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CORONAVIRUS — CONSUMER PROTECTION RESPONSE 

Statement by Minister for Commerce 

MR J.R. QUIGLEY (Butler — Minister for Commerce) [2.13 pm]: I rise to inform the house of measures to 
ensure the most vulnerable in our community can access essential items from the major grocery chains in an orderly 
fashion. We are all aware that COVID-19 has prompted a significant departure from the ordinary shopping patterns 
of Western Australians. Key product lines have become unavailable as the major retailers encounter a huge increase 
in their usual demand. This heightened activity makes shopping a daunting experience for the most vulnerable in 
our society. To respond to this, temporary amendment of trading hours is one of the measures included in the 
McGowan government’s pandemic plan. 

Yesterday, the Commissioner for Consumer Protection granted an extended trading permit allowing Coles and 
Woolworths to open an hour early for vulnerable customers including pensioners, the elderly and people with 
disabilities. Coles and Woolworths both intend to make use of this permit to open between 7.00 am and 8.00 am 
Monday to Friday. Woolworths will also open an hour early on Saturdays from 7.00 am and Sundays from 10.00 am. 
Coles shopping hours will remain unchanged on the weekends. Woolworths made use of the permit from today, 
and Coles plans to implement the arrangements from tomorrow. These special arrangements will be in place for 
a month until 17 April 2020. It will be up to Coles and Woolworths to manage the entry of patrons to their stores 
in line with the temporary extended trading permit. Other retailers that lodge applications with the Department of 
Mines, Industry Regulation and Safety for extending trading hours to help support the elderly and disabled during 
the pandemic will also be considered. 

I add my emphasis to the Premier’s sensible request for consumers to keep their purchases in proportion to the 
situation. There is no need to stock up on months and months’ worth of supplies. I urge Western Australians to 
consider the needs of others and shop accordingly. 
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